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Important Information

Please NoteTo maximize your training investment, the followiggidelines are recommended.

All trainees are to have a computer. Be sure aimg) lyour workbook, power supply and all externalels
(CD-ROM & floppy drive).

All computers are to have the Electronic Consultardt the Energy Analyzer (optional) software irethl
and unlocked (validated) prior to starting timell@onnie at (815) 452-2345 to validate.

Electronic Consultant CD-ROM should be in CD-ROMdr(usually, D:\, E:\, or F:\).
Please silence all cell phones, beepers, or otbrrpdive devices.

Please have computers plugged in and ready to bége pre-set starting time.

Look for Hints:
Throughout this workbook, you will find boxes like this with additional information or hints that
are informative and helpful.

System Requirements:
Windows® 98 or higher, NT, or XP operating systéME not recommended)
Pentium® 100 or higher processor.
64 megabytes of RAM.
CD-ROM or DVD drive.
Sound card.
High color monitor.
30 MB hard drive space available.

Recommended hardware for best performance:
Pentium® 300 or higher processor.
128 megabytes of memory or more.
1 GB or more of storage (hard drive).
Digital camera.
Portable printer.
External mouse

The information contained herein@®nfidential and Proprietary and is for the sole use of the Adtek
Software Company and its customers. Any other sisrictly forbidden without the written
permission of the Adtek Software Company.

Adtek Software Co.
P.O. Box 114

ADTEK

(815) 452-2345
SOFTWARE
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|. How to set up your system.
“Company Information”

Company Setup Tab
Complete the Company Information Form.

Company
Enter your general company information.

Contact
Is used for your company'’s internal use only.

Misc. Settings
Default Salesperson
The name of the Salesperson giving the presen

0 n Email |abei@elservices com

Default Proposal #

You can assign a starting proposal number (numeji

only) and the E/C will automatically increase tha
number or the last proposal number used, by gne

Company Setup Screen

%, Company Setup g@
File = Customer~ Presertation= Print~ Reports= Company~ Help- Ext 5 © P B AEE

Company Setup T Customize Proposals T Markups T Commissions T Customize Kiw'
Company [4BC Electrical Services Dhebipriidahitecitl e top oot o
Equipment Presertation Screen
Contact |
Manutacture ~
Address [1055 Main 5t T -
ity ks ([ reelbatboses ] |2 >
state I
Zip |B1383 Customize Screen Logos
e
Phone |315452.2345
[ Splash Gereen ] [ Dedeiloa |

Fax

B I Proposal Scrgen I i Logn ]

\%ﬁellings Customize |con Paths
Default Sales Person |Jal:k Jores ﬂ 5
Default Proposal Number  [1010740
Update Inf ti
? 5 Use default Propozal Humber [~ Show Splash Screen Picture LRI
U Hide Costs on Summary Screen
¥ Enable Quantities on Propozal Screen Updale%rmat\un

Dizable Proposal Editing with Low Security

digit, each time you start a new proposal.

Default Proposal Number B
Check this box if you want the software to add the
proposal number to the Customer Information
form. If you leave it unchecked, you must ad
a proposal number each time you start a ne
proposal.

Hide Cost on “Summary Screen” B
Check this box if you do not want the customer
to see any cost on the preview screen.

Enable Quantities on “Proposal Screen” B
Check this box if you want to be able to add
guantities to items on the proposal.

Notes:

Customize Screen Logo

Splash Screen

The “Splash Screen” is the first screen you will
see when you start the program. You may add
a .Jpg or .bmp of your choice. As an example,
you may insert a picture of your company, the
brand you sell or your employees.

1. Click the button labeled “Splash Screen”

2. The Look-in Dialog Box will pop-up.

3. Locate the desired file.

4. Click insert.

5. Follow the above instructions for the buttons

listed below.

Proposal Screen
You may insert a logo to appear on the proposal.

Dealer Logo
You may insert your Company logo on the proposal.

JADTEK
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Mfg. Logo
You may insert the Manufacturer’s logo on the
proposal.



|. How to set up your system.
“Company Information”

Company Information Tab (continued) Company Setup Screen

Customize Icon Path

Update I nformation C-I Button -

File = Customer= Presertation= Print~ Repods~= Company = Help= Exit ﬁ CPREREE ISl

. ompany Setup T CuslumizePrUpusalsT Markups T Commissions T Customize K
This feature allows you to access another software Sway s cmie Gk o s et
ik Pressr o e
rogram. S Manulach ¥
p g Address Jﬂﬂﬁw 5t Demonstr‘élio:nu o 3
ity | TR [ neoliDatebases ] | < >

When you click on the C-1 button the “Set e —

Customize Screen Logos

Program Path” Look-in Dialog Box will pop-up. e e (e
ax
Email |abo@elsarvices.com [ Froposal Screen ] [ Mig. Logo ]
Locate the desired file and click insert. M e + Customize lcon Paths

Default Sales Person  Lack Jares

Default Proposal Number {1 omo4o

T
Update Infarmation

You will be able to access that program by T o nts TS s
clicking on the C-I button located on the tool bar. \|  tretumewngedsen I b

Update Information C-11 Button \
Same feature as above.

Look-in Dialog Box (XP version)

Hln t Set Program Path @El
After you have completed entering & o < - @momE
all the setup information and clicked e ——
the “Update Information” button, M;J;nt %iﬂiﬁlfﬁe I systsinssieee
then exit the program and re-enter to Dosuments |2 s rery 1,30
view all the changes. e -
Desktop =) summary 15,552

'_,ﬂ Summary 2,558
{Q Surveys.sse

H "j |2 system 1a rebates.sse
Class Exercise My Documts | 315721 12 et
. . . . < @ System Za rebates.sse
1. Fill in your Company’s general information ol Bsmenzese
My Computer
2. Type your name in the “Default Salesperson” Q) e | £ Toon ]
bOX . Myp[r;txmk Files of type: |ngram Files [*.exe.") L] Cancel

I Open as read-only

3. Determine if you are going to use the “Default
Proposal Number”. If so, add the starting Notes:
number.

4. Click the update information button.

5. Insert a new picture into the “Splash Screen”

ADTEK
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|. How to set up your system.
“Determining Your Markup”

Markups and Margins

Markup Setup Screen

Determine what gross margin of profit you want

to have at the end of the year. You should
monitor it regularly and adjust your gross
margin as needed.

When you type in a gross margin, the multiplier
will change automatically and visa-versa.

Material Markup
Enter the material markup or margin for
each dollar level.

Warranty Markup
Enter the desired markup or margin for
extended warranties.

Labor Markup
Enter the desired markup or margin. This will

be applied globally.

You may enter up to three different labor rates
to specific items.

Example:

Labor Unit 1 might be your top technician.
Labor Unit 2 might be an assistant or helper.
Labor Unit 3 might be a parts runner.

It is easy to update your labor margin because
you only allocate labor units to specific
equipment, so all you have to do is update

the labor unit rate from this screen.

File~ Customer = Presentation~ Print = Reports ~ Company = Help~ Exit 5 @ p B B C T E

Company Setup T Custamize Proposals T Malkupx T Commissions T Customize Kiw'

Multiplier Gross Margin %
(Enteras 140, ete)  (Enter as36, ete)

Material Markup $000ta $25.00 2 50.00
Material Makup $25.01 o $75.00 2 50.00
Material Markup $75.01 o $15000 2 50.00
M aterial Markup $150.01 ta $250.00 |3 EEET
taterial Markup $260.00 and up ’3— BEB.67
LaborMakup [3 66,67

Labor Unit 1 Rate |$30.00 (Enter Hourly Rate)
Labor Unit 2 Rate |$25.00 (Enter Hourly Rate)

Labor Urit 3 Rate | 42200 (Enter Hourly Rate)

Y

Edit Tax Rates
Edit Discount Codes
B4

Hint:

This systemwill allow you to allocate
overhead at a different rate for
material and labor (example; your
accounting department may determine that lab
is 80% of your overhead and material is 20%).

JADTEK
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Edit Discount Codes/

To edit customized discounts click on the yellow
Edit Discount Codes button and follow the
instructions on the next page.

Material Sales Tax Rate

Enter the total sales tax rate for your area, ifeno
than one, add them togethes.1/4% would be
entered as .0625)

Labor Sales Tax Rate
If labor is taxed in your area, then enter the rate
here.

Determine if you want to calculate sales tax before
or after markup. Be sure to Update Information.

Note:

The sales tax can be computed either
before or after your markup is applied
to equipment.

Class Exercise

1. Enter material markup for 0 to $25 @ 50%
gross margin.

2. Enter material markup for $251 and up @ a
1.40 multiplier.

w

Enter labor markup @ 60% gross margin.

IS

. Click the update information button.



|. How to set up your system.

“Customize Discounts”

and “Customize KW”

Customize Discounts
This screen allows you to setup special discounatswill
not show on the proposal. The discount amountheill

deducted from the total sale before tax and thgitaxy, |- Discount Code Name [&

will be calculated on the discounted amount Discaunt

1. Type in the Discount Code Na Total Material [T T2

2. Use the down arrows to determine the discount | p TotalWaranty 1[4
multiplier (for a 10% discount enter .90): Total Labor [1 [

3. Click the Add/Update button ppr Lael Name [Zene v/

. . Warranty Dizc | Labor Dise

Enter a Label Name, this will appe:h/
on the Customer Information Screen. 0.90 g o

5. Click the Set as Default button. The new label
and any line that is highlighted will be the new
default. You will be prompted to close and ﬁ/
re-open the program for the changes to take efféct. [ haaoise | [ o |

Customized Discounts Setup Screen

=, Customize Discounts

Customizing KW
This screen allows you to customize and setup
options of items that will makeup your KW Load.

Description
Includes the description of the item you are

entering into the load.

Running/Starting Watts
Running Watts - Watts when item is running
Starting Watts - Watts when item starts up

To Insert an Item not already listed

Type your description into the box, along with a
running and starting watts value, then click Insert
line. You will now see an item inserted to yourdgri

Customize KW Setup Screen

= Company Setup E@E|

File = Customer= Presentation= Print~ Reports * Company = Helpw Exit $ CPR M EE E

Campany Setup T Customize Proposals T Markups T Cammizsions T E[:uslnmize Kw |

Description Running Watts Inc. Start Watts -~
12,000 BTU AIC 1000 3000
18,000 BTU AIC 1500 4500
24,000 BTU &C 2000 6000
30,000 BTU ARG 2500 7500
26,000 BTU AIC 3000 9000
42,000 BTU AIC 3500 10500
48,000 BTU &C 4800 14400
E0,000 BTU ARG BO00 18000
Air Handler (1/2hp) 500 1500
Air Handler (per element electric heat) 5000
Clothes Dryer (Electric) 5400
Clothes Dryer (Gas) 1800 1800
Clothes Washer T0 2300 @
Deseription ‘
Running ' atts o j
Starting ‘Watts ‘ 1] |L| Inzert Line
| o

permanently so that you may use it in the future.

Delete Line
Select your item that you would like to delete from
the grid, and choose delete line.

Hint:
You may organize or sortvalues by
clicking the appropriate heading.

Note: Once you delete an item, you can no longer
access that item in the future.

ADTEK

Remember:

After you have completed entering all
the setup information and clicked the
“Update Information” button, then exit
the program and re-enter to view all
the changes.

SOFTWARE




|. How to set up your system.
“The Payment Calculator”

Finance Options Payment Calculator Screen
At this screen you should set the default settings
for your area. When you start the program these = PR CIO/%
settings will automatically come up, but may be Py Calanky
changed at will. Payment [
Rete [am
Rite #ofPayments [48 [
Percent of interest currently being offered. Amount Finenced [o— [
ProposalAmount o R
# of Payments @ SysiomIGost " Systeml1Cost € System Cost
Number of payments for the duration of the loan. Tems
& Standard " 160 Days Sarme as Cash
ImDOI’t SVStem Cost/ " 60 Days Same as Cash ¢ 360 Days Same as Cash
Check which system costs you would like Customer Down Payment
to have imported into the amount field. P IR — =
v Deduct Down Payment fram Financed Amaount
Terms I~ Use Percentage for Manthly Payments 000
Standard W Show Financing Payments on Proposals
90 days same as Cash [™ Subtract Rebate From Loan Amount
180 days same as cash [ sovessooon | I (VGG
360 days same as cash
If the amount is not paid within the selected tgrm: Notes:
then interest will accrue from the first day of the -

note.

Down Payment

If the customer gives a down payment, you shoul
enter it here. The down payment will show on the

proposal.

Other options
Check the options you wish to use.

O Use percentage for monthly payment. Class Exercise
If your finance company uses a percentage to
determine the payment, enter the percentage
here.

-

. Set the interest rate at 20%.

2. Set the number of payments at thirty-six.

O Show monthly payments on proposal
3. Set the terms at 90 days same as cash.

Hint:
Use this screen to show different 4. Set the Amount to $5,000.
payment options to the customer.

5. Set the Customer down payment to zero.

6. Click the “Calculate Payment” button.

JADTEK
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. Click the “Save as Default” button.
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I. How to set up your system.

“Purchase

Orders”

Purchase Orders
At this screen you should set the default settings

Shipping Information Screen

for your distributor and your company. When you
start the program these settings will automatically
come up, but may be changed at will.

Buttons
Green “Set As Default”Click to set the
information on the screen as default.

Brown “Preview” Click to preview how the
information will look when printed.

Yellow “Print”: Click to print.

ase Order - Shipping Intormation
- Distibuwtor
Company [ABC Distibuting
Contact Him Jones
m 123N Main
City pearia state fEincis
zipfeiss Fax [Bi5672:1000
Phone [15673-1284 Email c.com
Ship To:

Company Aome Conacing

. Hahn Jacobs

Contact

Address {158 5 Adams St
City
Zip

y Poran State [Enois
ip B1111 Fax [315-671-1224
Phone B15-471-4578 Email th@»mm
i Date Via FOB Paint Terms
FA Wf Bast Way [Yous Truck net 10 days
Sasoea| e | e | [ oo |

Light Blue “Close” click to close this screen.

Using the Purchase Order

Select a System, Click the Refresh button,
Highlight the labor and click Delete. This
procedure will remove any unwanted items
from the P.O.

Click the Add button and high-light the blank
line that was added. Now you may add new
items to the P.O.

The Preview/Print and Close buttons are the same
as above.

Class Exercise
. Select the Purchase Order Screen.
. Select System |, II, or IlI.
. Enter a Purchase Order Number.

Purchase Order Screen

Purchase Order

System |
@ System | © System Il © System Il ¥ Include Material Cost

P.O.Date  (12/28/2000 P.O.#

Partit Description Cost
36 x 36 pad (1) Outdoor Unit Pad 36
3/8x 7/8 35t (1) Copper Insulated Lineset 69
Double Pipe 2in Up to 30ft (1) Flue Venting 80
10/3-50 ft Copper with subfe (1) Outdoor Unit wiring 65

200BPNMS (1) Square D 200 Amp Breaker Panel/New Meter Sock 1400
Standard Supply Plenum (1) Supply Air Plenum 55
20x 20 (1) Air Handler Return Air Cabinet 80

Notes:

. Check the Include Material Cost box.

. Click on the Refresh.
. Add 20’ of 2" PVC pipe; now select and delete a

o Ok WN P

row

ADTEK
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|. How to set up your system.
“Importing Digital Pictures” and “Price Files”

Importing The Proposal Cover

The easiest way to personalize the homeowner’s pro-

posal is to take a picture of their home uponvatri If
you use a camera that accepts a 3 1/2” floppyttisk
procedure is very efficient.

The steps for importing files is similar throughdl
software. From th€&ile drop down menu, selekthport
Cover File

Locate Picture

Click the yellow buttorLocate Picture. A box will
pop-up and askook in,if you are using a 3 1/2” floppy
disk, then look-in yourd) drive. Open the folders or
files that contains your picture.

Go to page seven (7) if additional help is needed.

View Picture
The picture will be displayed, if correct, continue

Re-name file
You may type in a new file name if you wish.

Save Picture
Click the green buttoBave Picture. When imported,
a box will say imported successfully.

Importing Proposal Cover File Screen

= [mport Digital Files

Import Digital Files
Proposal Cover File

Current File Name

MNew File Name

cover
Locate Picture
Cave Pl 1

™ Do Not Print Cover Picture

Printing Cover Picture
Un-check thé®o Not Print Cover Picture box to
Print a cover picture.

Close
Click the red buttorClose to exit this screen.

Importing Price Update File Screen

& Update Database

Select Location of Update File

Click on Desired Update Button to open Import Bos
Select location of Update file.

Click on Open .

Click an Close. Files will now be updated

Frint Price Catalog to verify all updates.

m AW

. When Updating Equipment. be sure to update prices.

Location of Update File:

’ Import Distributor Price Updates ]

[

ADTEK
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Updating Price Files
Your distributor may supply you with a 3 1/2” flopp
disk containing your current cost on the itemsditss

Open Update Box

Click the yellow buttoimport Distributor Price
Updates. A box will pop-up and askook in,go to
the location of your update fil@sually A:\)

Open File
Highlight the Updatel.mdb file and click tb@en

button on the pop-up screen. When you open tleis fi
your prices will automatically be updated.

Close
Click the red buttorClose to exit this screen.

Verify
Print a catalog and verify the prices have beeratgui

Updating Equipment
Be sure to update pricing when updating equipment.




|. How to set up your system.

“Setting Up Multiple Computers, Exporting, Backup”

Exporting Setup Files

If you decide to install the software on more than
one computer, this step will save you time. Be
sure the Electronic Consultant Software is insthlle
and unlocked on all computers you wish to import
to, before proceeding.

Setup your system completely on one computer;
then send to a floppy disk. Usually ydar) drive.

The procedure for exporting files is as follows:
Company Setup Files

Check theCompany Setup Files box (se
one disk for each checked box).

Send To
Click the down arrow and select the drive you
wish to export tqusually a:)

Backup
Click the green buttoBackup to begin the

backup process. When the process is finished
a pop-up box will say Backup completed.

Close
Click the red buttorexit to close
this screen.

Hint:

Use this procedure to backup your
Ffiles for storage. Regular backups
are recommended.

Transferring Proposals

1. Click the yellow button to select proposals
you wish to transfer. A pop-up screen will
list all your proposal.

Highlight the proposals you wish to expdrt.
Click the greeiiexport button to copy:

4. When completed a “Proposal Transferred”
box will popup.

ADTEK
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Backup/Export Screen

W, Backup

Include;

W Customer Files

[ Al Digital files

Backup

[ Pricing Files

[ Campany Setup Files

E3

EmEEn

Selectuone[-l-]

& Transfer Proposals

Sort By

" Customer Name " Date

Select desired Proposals to transfer then press Export

(+ Proposalit

EEX

(" %ales Consultant

Name [Date
st lransten § 0713/2002

06/26/2002
John Adams 12192001

Sam Smith 1071042001

Froposali
100134
100191
100130
100181

Electronic Consultant gl

Proposals Transferred




I. How to set up your system.
“Setting Up Multiple Computers, Importing”

Restoring Setup Files
Insert the floppy disk into your floppy drive.

The procedure for Restoring files is as follows.

Company Setup Files
Check the appropriate files box.

Import From
Click the down arrow and select the drive you

wish to import from(usually a:)

Restore

Click the green buttoRestore to begin the
process. When the process is finished a pop-up
box will say Restore completed.

Close
Click the red buttorexit to close this screen.

Importing Proposals from the Transfer File
1. Click on “File”.

2. From the drop down menu select “Open
Proposals”.

The Open Proposal Screen will po
Highlight the proposals you wish to impoK.
Click the “Import button,

N o o bk~ w

Class Exercise

. Click on Company Setup Files.
. Locate youf(a:) drive.

. Click on backup.

. Close.

. Now Restore the file.

ga b~ W DN P

ADTEK
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Click on the “Import From Transfer File” butta&

13

Import/Restore Screen

& Restore rz\
Restore
Source File
[only options selected when the backup was made will be available)

I [

r B

r

. Open Proposals E]@
Locate By
" Propozalt " Cugtomer Mame " Sales Consultant
;

Mame

Fanch over Crawl Space

Ranch over Basement

Two-Stary Colonial Dver Basement and Crawlzpace
zfer test

Transl 3t

>

Tranzfer test

Sales Const
Jack Smith

Froposaltt

08/07/2002 200112




II. How to set up
“Adding Equipment

your Databases.
To The Database”

Equipment Data

Data Entry is very similar throughout this softwarc
When adding equipment, you will need to add
some additional information.

Adding Equipment to the Database
Step 1:Select a database tag name.

Step 2:Enter the Type, Family, Description, &
Model #.

Step 3:Enter a Distributor Part # and/or capacity if

necessary.
Step 4:Click Add Record button.

Repeat this procedure for each part you enter.

Hint:
You may use this screen to add labor

Equipment Data Screen

File = Customer = Presertation = Print~ Reports = Company = Help~ Exit $ @ P i @ @ CE E]

Enter Data Into Equipment Database for Pricing
atiar

Brand ~| Dist.Part |

=] capacity [na

Tvpe

. Vimw .
baTniy @l O Visbe O Hidden
Description [Battery WWamer for Diema Generator " Hidein D}oposal T
Wodel [BATTWRM1 Selling Price [533.00
Optional Material Markup — Labor Howrs 1 [Go0 B l— i —
Multiplier [0 onon Labor Hours 2 [0 S .
Gross Margin | g,0000 Labor Howrs 3 [oon B Equipment Spec’s ] Balch Change

Change Tags

| Material Cost [495 0

Lahor Cost [4rnq ¥ Show Spec's

Mods! __ Deseription o i | Material Mt | Labor Net | Dist. Part
BATTWRM1  Battery ‘Warmer for Demo Generator 15.00 ao
DEMOCPUT  In-Home Alert System for Demao Generator  185.00 oo
MAINTEITT  Maintenance Kit for Demo Generator 55.00 0o

(et Pasad |
Notes:

to a piece of equipment, change the
multiplier/gross margin, and view the

selling price. Thiswill override the
global settings.

Go to the next page to add specifications to the
equipment.

Class Exercise

1. In the Optional Markup Screen change the
multiplier to 2.

2. Click the View Selling Price button.

3. Note how the Gross Margin changed also.

4. Do not update the information.

ADTEK
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ll. How to set up your Databases.
“Entering Equipment Specifications”

Equipment Specifications Equipment Specifications Screen

From the Equipment Data Screen click the light  sare CIo

blue buttonEquipment Data to bring up this Fle~ Customer~ Prcsenieton~ it~ Repets - Conpeny~ Hep~ £ § € P D 6 B C I 5

screen. ang | ovecmeat [Demonstration =] RPM [geon
Type Geneator =] Untweicht R

Whenever you add a new piece of equipment you || v omareten . o

will need to fill in this form for the data to be e v ——

viewed from the Proposal Builder Screen. o oo s [ — - L —
Fuel Comsumption Nat Gascuft e (245 Ampeiags Rating e

Use the data from the Manufacturer’'s Specificatior] " a=ei & Freleae i

sheets and fill in all applicable blank fields. Dt S e oo 16 G

DEMO7OKMW Standard Demo Series 70k General tor

Be sure to clickAdd Record.

(Gewtoen | (O (N (S

To add information that may be viewed when you
click theEeaturesbutton on the data screen, Notes:
follow these steps: -

Locate a file in the Bmp folder with an .rtf
extension.

Path

My Computer
C: drive

Program Files Folder
Adtek Folder

Brand Folder
Sales Folder

Bmp Folder

Select a Word document with an .rtf extension
(example; fur.rtf). Type over existing information

and save under a new name. Be sure to leave th
file extension (.rtf).

The new file name will need to be entered in the
Feature File Name box.

Class Exercise

1. Find an .rtf file using the above path.

ADTEK
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Il. How to set up your Databases.
“Building Kits”

Kit Builder Kit Builder Screen

This feature allows you to group material and Iab
used on most jobi@xample: generator, transfer
switch, etc.).This will save time in the home when

building the proposal.

L] W Include tanufacturer Mame with Equipment D eseription
W Include Modell with Equipment D escription

- I Discription [Meterisl Net | Labor Met | Brand
BATTWRM1 B attery Warmer for Dema G eneratar 15.00 i) Demonstration
DEMOCPUT  InHome dlert System for Demo Generator  185.00 W] Demanstration

MAINTEIT1 Maintenance Kit for Demo Generator 55.00 .00 Deemorstration

Step 1:Click onClear Screen (optional).

Step 2:Check the boxes that apply. KA Dasbase

O Include Manufacturer Name with equipment Coagery |2 S I—B F'ﬁmﬂfﬂmﬁmﬂ
descri pt| on Description [install 10k Generator wils wiing and gas Ine

O Include Model # with equipment description (0 | ConpstatnDENETONM St S e G | 2o | g

O Include Capacity and Efficiency with ZZi?ukwm it e e Ju”u_”u”u .

oA Nl 1 Linckal iwirime far 1 beass s sber ann nn nn cen

equipment description
O Show quantity on Description
O Itemize on Proposal

(If you do not itemize on the proposal, them t  Step 6:Go to Kit Database; Category. Type in a
description line will be printed on the category(example; Air Conditioner or Furnace);
proposal). then click the Kit Part # data entry box and type i
a unique part number; then click the Description
data entry box and type in the description that you
want to show on the proposal.

M nenal Net $31TU oo Lahor Net w oo Total Sellmg Price 3;5559 23

Step 3:Check the Database box that applies.
O Equipment Database
O Accessory Database

O Parts Database Step 7:Click the green buttoAdd/Update Kit to
O Warranties save.

Step 4:Go to the Tag dialog box and click the
down arrow. From the drop down menu select the
database Tag; then the Family; then the item you
wish to add to the kit; then add the quantity @ftth | Hint:

item; then click the green down arrow (+) to add. ]It will be easier to manage your Kit
Click the red up (-) to remove an item. Database if you begin the kit part #
with “AC” for air conditioners, “HP”

. : : for heat pumps, etc. Kitpart#’s are
2éedp 5:Repeat Step 4 for each item you wish to alphabetized in the proposal screen

(continued on next page)

it Notes:

Be sure you have entered a partinto
your new kit before assigning a Kit

Part # and Description.

ADTEK
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Il. How to set up your Databases.
“Building Kits (continued)”

Kit Builder (continued)

Other Buttons:

Add/Update Kit: To add or remove an item of an

existing kit, select the Kit Part# that you want
to edit and repeat step 4, then click the green
Add/Update Kit button.

Update Prices:When new prices have been

imported or you have manually changed prices in

any of the databases, you must click the orange
Update Pricesbutton, if you want the new prices
applied to your kits.

Copy: After you have built a kit you may select
several line items and copy them to clipboard.

Kit Builder Screen
BEES]

L] W Include tanufacturer Mame with Equipment D eseription
W Include Modell with Equipment D escription

= Kit Builder

Material D atal
Brand |

Type |3
Family |
Fat I Discription [Meterisl Net | Labor Met | Brand
BATTWRM1 B attery Warmer for Dema G eneratar 15.00 i) Demanstration
DEMOCPUT  InHome dlert System for Demo Generator  185.00 W]
MAINTEIT1 Maintenance Kit for Demo Generator 55.00 .00

Demorstration
Deemorstration

Kit Database -

= [~ Show Oty on Deseription

=l ‘; [ ltemized an Fropozal

Malerial Not | Labor Het | ListF
2500.00 .o 423

F0.00 i} 118

300.00 .o B0
2nn nn mn cen

Category (&

Description ]Inslall 10k Generatar with wiring and gas line

Modaitt Description
DEMO10KMW  Demonstration DEMOT0KW Standard Dema Series 10kM/Generator
batt1 Mise battl 12 Violt Battery

gas10kuw/ft
vt b aae b

Total Selling Price | 3566923

<
Material Net | 3317000 Laber Net | 3000

Paste:When building a new kit you may paste the ENter quantity her(/

items you saved in the clipboard.

Delete a Kit: To remove a kit from the Kit
Database click the rddelete Kit button.

Close: To close the Kit Builder screen click the
light blueClosebutton.

Note:
To change the order of any line item in the kit
database, just drag the line with your mouse.

Class Exercise

1. Build a kit with an A/C, coil, lineset, pad, and
labor.

2. Click “Include Manufacturer Name with
description”.

3. Click “Itemize on Proposal”.

4. Add the kit to the Kit Database.

ADTEK
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Notes:

Hint:

If you want to include the
manufacturer’s name and a model #in
the description, then be sure to check

O Include Manufacturer Name with equipment
description

O Include Model # with equipment description

O Include Capacity and Efficiency with
equipment description

before you add that item to your
new Kit.

To reverse an entry, delete the part
and re-enter. Then Update Kit.
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ll. How to set up your Databases.
“Building Kits: Manual Entry”

Manual Kit Builder

When you click the Add Manual button from the
Kit Builder Screen, this screen pops up. This will
allow you to enter parts that are not in the databa
Be sure to add the material and the labor coss Thi
information will be used when analyzing your
profits. You may establish the selling price foyan
part you add manually.

You may adjust a kit selling price by entering an
amount into the Selling Price field.

Example By adding (-100) in the selling price
field and clicking the green down arrow, the
amount in the Total Selling Price field will be
decreased by $100. Click “Update Kit” to save.

Kit Building: Manual Screen

. Kit Builder, BIEE
Add Items b anually
Part# Material Net Labor Net
| [sn00 [0
Description Total Tax
[ [s0.00
Selling Price
KitD
Sh ow Lty on Description
W Itemized on Proposal

Description [install 10k Generator with wiing and gas\ne

Modelit Description
DEMOTOKY  Demons! tiation DEMUTUKWS ndard Demo Sries
batt1

g a1 Ol ft
...............

EIEI
oo

423[
118
BBU

sssssss

\I\Ig \ fg
I e

Material Net 3170 ] Labor Net su il

To Add A Part Manually:

1. Enter a Part #

2. Enter the material and labor cost.

3. Enter the Description.

4. Click the “Calculate Selling Price from Mark-
ups” button or enter the desired selling price
into the Selling Price field.

5. Click the green down arrow (+) to add the part
to the Kkit.

6. Repeat Steps 1 through 5 for each item you
wish to add.

7. Click the green buttoAdd Kit to save if your
building a new kit andUpdate Kit if you are
adding to an existing kit.

8. Click the light blue button in the uppsereen

to Close the Manual Kit Builder Screen.

ADTEK
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Note:
When you enter an it
Manual Entry screen

em into thef

And click on the green (+) down arr \
It will be entered into the kit databa

Notes:

Class Exercise
1. Add a part manually.

2. Calculate the selling price.
3. Change the selling price to $100
4. Click on the green down arrow (+)

5. Return to the Kit Builder Screen.



To start a new proposal, click her.e\

To open an existing proposal, click hete— |

rr{
Opening An Existing Proposal

To open a proposal, first, Clickile” then; “Open
Proposat from the drop down list. Select the proposa
you want to work with from the list shown. The
Customer Information Screeshown below, will

To save a new proposal, click here.

To save (update) an existing proposal, click

appear.

lll. Steps of the In-Home Presentation Process.
“Pre-Call Preparation”

=, Customer Information E@@
File = Customer= Presertstion = Print~ Reports = Company ™ Help™ Exit % PREREE |E|
I
ReGbicesss) [ Job Information 1 Customer Survey i Froposal
Open Proposal
Save Proposal Proposalft: [1010140
Update Proposal
Delate Current File ==

Repair Database

Compact Database
Install Databases

Import Price Updates
Import Caver Picture
Backup)Export Files
Restore Files

State: Zip
whork Phone:

Import Security

Export Customers to C5Y -

Installation Motes

Zone @ -

Saving a Proposal

To save a new proposal, clickdve Proposalfrom the
drop down list. If you are working with an exigin
proposal, then clickUpdate Proposdl

Pre-call Preparation:

The first step in the selling process is to filltire
Customer Information Form before you arrive at the
prospect’'s home. This will save valuable selliinggt

Date
The date will be entered by your computer.

Sales Tax
Choose your tax rate-

Save/Update
Notes:

Customer Information Screen

=, Customer Information EE X
File= Customer = Presentstion = Print~ Reports~ Company = Help~ Exit S p B @ @ EE |S]
Customer Info T Job Infarmation T Customer Survey T Proposal
Proposalif: ’1010140—
] ate j E]

Proposal #
You can assign a proposal number or the E/C will do

it for you, automatically, increasing one digit Bac
proposal.(see Company Setup of this workbook, for
details).

Price Code

Customer Hame: |

Address: |

Address: |

City: |
Home Phane;

Email |

Sales Consultant, |[EEEIERE -

Installation Hote:

State: Zip
whork Phone:

zane[@ -]
4,

Select the price code for this proposat
(see pages 14 & 15, on customized discounts).

Installation Notes

Type in information specifically intended for theeu
of the Consultant(example: Homeowner works
nights, call only after 2 P.M.).

ADTEK
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Clear Proposal Save/Update

Class Exercise
1. Fill in the Customer Information Screen.

2. In the Installation Notes box type in a statentleat
might be beneficial to a Consultant.
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lll. Steps of the In-Home Presentation Process.
“Importing The Proposal Cover”

On Arrival:

Using a digital camera, take a picture of the
customer’s home upon arriv@ camera that uses
a 3 1/2” floppy disk, is recommendednsert the
floppy into your(a:) drive.

If you need additional help with importing a
picture, turn to page eighteen (18) of this manual.

Importing the Proposal Cover
From theFile drop down menu, selethport
Cover File/Dealer Logo

Locate Picture

Click the yellow buttorLocate Picture. A box
will pop-up and asKpok in,select youra: drive,
open the file that contains your picture.

View Picture
The picture will be displayed on the left side loé t
screen, if O.K., continue.

Save Picture

Click the green buttoBave Picture. Once the
picture is imported, a box will say imported
successfully.

Printing Cover Picture
Un-check thédo Not Print Cover Picture box
to Print a cover picture.

Close
Click the red buttoiClose to exit this screen.

Class Exercise

1. Locate(file) on your Adtek tutorial floppy
(see page 18 of this workbook for details).

2. View and save picture.

ABDTEK
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Importing Digital Files Screen

=, Import Digital Files @@@

Import Digital Files
Proposal Cover File

Current File Name

MNew File Name:
cover

0

™ Do Not Print Cover Picture

Hint:

For Help press F1 or click the “”
Button.

Notes:




lll. Steps of the In-Home Presentation Process.
“Entering Job Information”

Appraise the Existing Conditions:

Job Information Screen

Establish a comfortable procedure when arriving

at the prospect location. Look at the existing
equipment, take measurements and pictures.
Collect the information needed for the loads
program. (Use the input form that you printed
prior to arrival).

Set-up your printer and your computer. Start
printing the cover page. While the cover page is
printing, do your loads calculation.

Next, complete the Job Information form.

1. Click on the type of Exterior the building has.

2. Click on the Indoor Unit Location.
3. Type in the Outdoor Unit Location.
4. Type in the dimensions of the;

Existing Indoor Unit.

Supply Air Plenum.

Return Air Plenum.

5. Type in Special Instructions for the installers
(example; Locate condensate drain near
water heater.)

The above information will print out on the
Installers Guide.

Post Sale Information, Enter:
Which system that was sold
Call Back Date and any Comments
Closing Date and any Comments

YADTEK
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File~ Customer~ Presentstion= Print~ Reports = Cotmpany > Help~ Exit 5 P B @ @ Cl T

Customer Info

iJobh Inlnlmalinl€ T Customer Survey T Proposal

Exterior Home Construction: ¢ Brick " wood or Yinyl " Shucco

Transfer Switch Location: |

Generator Locatior: |

Fuel Type
 Matural Gas

 LPVapor ¢ |Other

Waltage Type Electic Service Size
€7 120/2401Ph ¢ 1207240 3 Ph € 100Amp ¢ 400 Amp

1204208 3Ph " |Other C 200Amp | Other

Special Instructions

Impart E xisting System

Clear Proposal Savedllpdate

e\

AN

Import Picture of Existing System:
Click the yellow button and follow the instructions
on the following page.

Notes:

Class Exercise

1. Fill in the Job Information.
2. Click on the “Import Existing System”.

(continue on next page to finish this exercise.)



lll. Steps of the In-Home Presentation Process.
“Customer Involvement”

Taking the Customer Survey. Customer Survey Screen
This creates interaction with the customer.
il Customer~ Presertation~ Loads > Print~ Reparis~ Campeny~ Heh- Bt §§ C P @ T B € B € E B
Customer Info Customer Survey 1 Job Information i PFroposal

When the home owner answers positively to a Prioriy Comlor, Health and Eficiency Survey
su rvey q uestion , th e answer W| | | resu |t | na Air Treatment for Allergies, Asthma or Upper Respiratory Difficulties

. . Keep Equipment, Ductwork and Home Furnishings Clean
recommendation for the necessary equipment t0 | v educs PetDander
fu |f| II the need Concern for Dry Skin or Sinuses in the Winter Season

' [Hiar} ~| Concern for Airborne Germs, Bacteria, Viruses or Mold on Air Conditioner Coils

il | Inadequate Heating or Cooling of Spacific Rooms in Your House
~| Concem for High Utility Bills over the Next Several Years

Example Does anyone SUffer from hay fever Or Concern for Repair Costs for the Next 10 Years
allergies? The recommendation will be an uie, Comfriable and EfiientSystem

- - Highf ~| Keep your Equipment Efficient, Comfortable and Worry-Free
Electronic Air Cleaner. sz oty Y

Thus, the customer is helping to select high
efficiency equipment or accessories. e Y O [
Clear Proposal [ a

Let the customer click on the screen, get them
involved. People support what they create.

File Customer~ Presentation v Loads» Print= Reparts Company~ Help» Ext {5 P TRERECEHEH

Customer Info Customer Survey 1 Job Information i Proposal
Customizin g the Customer Su rvey Priority Comfort, Health and Efficiency Survey

Custornize Survey

Survey Question# 1 :I ¥ Show Question
! /Air Treatment for Allergies. Asthma or Upper Respiratory Difficulties
Quest|

Select the Survey Question Number./ i ‘yR esuts
Medium ‘E\ectroch\r Cleaner
Type in the Survey Questiofr Low  [recaritr

/'{ Save Information ] l Modify/Create Reports

Click on the “Customize” button
to customize a survey-

High Priority
© Mediumn Priority

© Low Priority

(s ] For - e

Then the Results for High,
Medium, and Low priority-

Save your informatio

To set a color for each priority check which pripri

and click on the “Set Color For Priority” buttowe Color PR
Basic colors:
. I FE[CHEE
Select the color of your choice e ECTETEEE
BEENNENENNN
. ENEEEEEN
Click OK EEEEEEEN
1 00 Il
Custom colars:
[
AN EEEEN
Define Custorn Colars >3
» Caricel

ADTEK
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[ll. Steps of the In-Home Presentation Process.
“Customer Involvement”

Viewing the survey questions and the results.
When you click on the “View” button on the
previous screen, this screen will popup.

Previewing and Printing a report.
Select the Survey Template from the menu by

CI I Ckl n g O n th e d OWﬂ a.r rOW an d h I g h | | g htl n g th e Kesp your Equipment Efficient. Comfortable and Worry-Free Preventative Maintenance Plan

Survey Templat

Click on the “Print” button and you will be
able to Preview the “Survey Results” form.

To print the Survey,
Click on Print from the Menu Ba

Select Entire File.

Click OK.

Be sure you have selected a printer and setup thez==

printer properties for that printer.

Customer Survey View Screen

=i Customer Information,

| File~ Customer~ Presertation ~ Loads = print~ Reperis~ Compeny~ Hep~ B4 § © P QT B B B £ & B

Concern for Repair Costs for the Next 10 Years
Quiet. Comfortable and Efficient System

Variable Speed Eq

Extended Warranty

uipment

Customer Info Customer Survey 1 Job Information it Proposal
High Priority T Mediurn Priority [ Low Priority

L Survey I Recommended Equipment
Air Treatment for Allergies, Asthma or Upper Respiratory Difficulties Electronic Ar Cleaner, Ultraviclet Air Treatment Syst
Keep Equipment. Ductwork and Home Furnishings Clear Electronic Air Cleaner
Congern for Dry Skin or Sinuses in the Winter Season Humidifier
Concern for Airborne Germs, Bacteria, Viruses or Mold on Air Conditioner Ultraviolet Air Treatment System
Concern for High Utility Bills over the Next Several Years High Efficiency Equipment

= Customer Information AR
[[Fle customer~ presentation~ Loacts~ prit~ Reports~ Compeny= Heop~ £  C P @ T B E B C E B
Custorer Info Customer Survey 1 Job Information il Proposal
Priority Comfort, Health and Efficiency Survey

Air Treatment for Allergies, Asthma or Upper Respiratory Difficulties

Keep Equipment, Ductwork and Home Furnishings Clean

Reduce Pet Dander

Concern for Dry Skin or Sinuses in the Winter Season

Inadequate Heating or Cooling of Specific Rooms in Your House
Concermn for High Utility Bills over the Next Several Years
Concern for Repair Costs for the Next 10 Years

ist, Comfortable and Efficient System

Consuitant Summary 1 sse
Surveyb.sse

wa U
System 2a rebates 532
System 8a rebates sse
System 3a.sse

Customize

Congern for Airborne Germs, Bacteria, Viruses or Mold on Air Conditioner Coils

Clear Proposal

o RHC Heating & A Conditioning
‘ h\ 125 N Main St
L ) Bloomington, Il 1234

ABC Heating & Air Conditioning

fort and Health Proposal for

Note:

You may customize the survey form.
See the Report Writer Manual for
additional details.

i

i i s
toring Gomfor system

included in our Proposal. The flems indoated & Medum o1

Howthat you hav decidsdwhich systern is bestfor you and your famiy for the next20 years, our Comfort
hew affordatie & &,

High Priority

i Treatment for Alergies, Astma or Upper Respr:

Feep Equpmert, DUCtwork and Home Furnishings Clean
‘Congern for Dry SHin or Sinuses n fhe Vinter Sea:

5o
Consar Tor Abatne Germs, Baciers, Viruses or MTd on AF Candiianer

Cails
e Tor g Uy BT over Tre Next Several Vears

ADTEK
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Concern for Repar Costs for Tre Nex 10 Vears [ Eten ded Warrary
Quiet, Comfortaie and ETfert System VariEbls Speed

guipme

Feep your 7 Prevertalive

Mainten ance Plan

Medium Priorit

Low Priarity

e duce Fel Dander [ Plested A Fier ]
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lll. Steps of the In-Home Presentation Process.
“Developing a Professional Image”

Selling Yourself and Selling Your Company.
This may be the most important part of your
presentation and when linked with the other imag
building tools in the software, you will have added
value to the sale.

Company Presentation Screen

= Dealer Slides
File = Customer » Presentstion~ Print =~ Reports = Company ~ Helg = Exit ﬁ E P EE CD: r_&'l CE

Installations

Typical Installation Customize

Service Panel Custorize

Outdoor Wiring Customize

When you create a professional image there is a
perceived value related to you, your company,
and the product.

Typic@l Gas Piping _Euslnmize

Transfer Switch Customize

Customize Custorize

Custormize Customize

The Electronic Consultant Software allows the
dealer to present a professional presentation evef
time. Just point and click. By using the fifteen
buttons at the right, the dealer can organize his
presentation and not worry about missing any

key points. [Cotoms |

] [
|
] (
| |
Plurmbing ] [ Customize
J
] [
|
] {

Customize Custorize

ABC Electrical Services
105 S Main St - Toluca, il 61369
815-452-2345 - abc@elservices.com

Examples:

Show pictures of key employeésniling)
Technicians neatly dressed.

Talk about your policies and guarantees.
Testimonials of satisfied customers. Notes:
Ongoing education.

Licenses, permits, and liability insurance.

Other services.
Etc.

When the dealer sets up the presentation and

exports it to all his salespeople, the company
story will be reinforced in the market place.

This is also a good tool for new inexperienced

salespeople.

Click the Customizebutton and then go to the nex
page to learn how to setup your presentation.

Hint:
Remember, Homeowners may say they
are looking for the best price, but

they are looking for the best value.

YADTEK
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lll. Steps of the In-Home Presentation Process.
“Personalizing Your Presentation”

How to customize the presentation buttons.

1. Click the yellowCustomizebutton.

2. This will bring up the Import Digital File

screen.

Select the button # you wish to setup.

4. Type a description in the “Button Caption

field.

Click the yellowLocate/View File button.

Select the file you wish to import

(.bmp or .jpg file extension).

7. If this is the picture you want to import, then
Click thelmport/Save Changesbutton.

Company Presentation Setup Screen

=, Dealer Slides

File= Customer = Presentation = Print+ Reports= Company = Help = Exit ﬁ |E P B @ Fﬂ C I

Impart Files 3

Buttani 1T 5 ical Iristallation

eeeeee Parel

Customize

w

= Customize
Button Caption |Ty|:uca\ Installation

Atdoor 'iring Customize

File Mame | aaaaaaaaaaa gerjpg

izal Gas Piping Customize

Locate 4 igw File ] [ﬁﬁa’aﬁh}'ﬁ}m '_'_

Customize

[
[
[
[
[
[ Custornize
(
(
[

o

ansfer Switch

o

Customize Customize

Custornize Custorize

]
J
]
J
Plurbing |
|
J
J
l

Customize Customize

Services

8. Repeat this process for each button. & & 1ca, il 61369
815-452-2345 - abc@elservices.coim
Go to page 41 to learn about the equipment Notes:

presentation.

Hint:
Digital Files can be located on the
Electronic Consultant CD-ROM in the

Bmp directory.

Class Exercise

1. Import a new picture for button #3 from the

Adtek floppy disk.

2. Label it “Classroom Test".

3. Save it.

YADTEK
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lll. Steps of the In-Home Presentation Process.
“Presenting Your Products”

The Product Presentation.

Equipment Presentation Screen

You want the fifteen buttons to list the equipment/EEEHZEE ) §

you want to sell, the accessories you offer, apqd th ™ @ it mis e G o 0§ E P B E 2 E E

type of installations you do.
aenes B Generstor ]

Example:

1. Series A Generator [ ewlsmch ]

2. Series B Generator

3. Series C Generator

4. Portable A Generator [ S 1

5. Portable B Generator

6. Portable C Generator

7. Transfer Switch

8. Accessory ltem #1 =

9. Accessory ltem #2

10. Custom Notes:

11. Custom

12. Custom

13. Custom

14. Custom

15. Custom

Remember, The Homeowner helped
pick out the products they desire with
the customer survey.

Show your quality installations, it
will add value to your presentation

To set up your Equipment show, Click the
Customizebutton and follow the steps listed on
page 38 of this manual.

Hint:

Equipment digital files can be located
on the Electronic Consultant CD-ROM
in the Bmp directory.

ADTEK
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Equipment Presentation Setup Screen

& Equipment

S

5

File= Customer= Presentation~ Prirt~ Repotts~ Compary~ Help~ Bt TP B E M E E

Impart Files

Butontt | 3 [

Button Caption ‘Selies E Generator

File Mame ‘dem-seliesb.gif

[ Locate #view Fie | [[iptFies

J

[

Series A Generator

Series B Generatar

Partable: Generator

Transfer Switch
Accessolies

Cuistomize
Customize
Customize
Customize
Custornize
Customize

Custorize

Digital Files can be located on the "Electronic Salesman” CO-Rom, under the "BMP"
‘ directary.

Customize

Customize

il

Customize




lll. Steps of the In-Home Presentation Process.
“Power Point Presentations”

Using the Powerpoint Screen. Powerpoint Screen
This features allows you to add up to twenty-one EIREEREIIEETTN
powerpoint presentations. After you have

developed a powerpoint presentation (.ppt), you Aﬂ 3 C
will need to “Save As” a powerpoint show (.pps). o

ABC Heating & Air Conditioning

Some powerpoint presentations may be available
from your equipment manufacturer or distributor.

[ Eape ] | Sampe ] [ Sample |
This tool is only limited by your imagination. : z: : : z: : { z: :
. . [ Sample | | Sample [ Sample |
Examples of powerpoint topics: : o w — 1 — !
1. Your Company History or Company Story. l — 1 — 1 — )
2. How different types of equipment operates. — 1 — 17 — i
3. Maintenance agreements or Pre-season checks e |
4. Warranty details and procedures. f
5. Packages:
« Clean-air Package Note.

« Landscape Package
- Comfort Package
. Unique or specialty installations.
7. Other services you offer.

You will need Microsoft Power Point
installed on your computer to use this
feature.

How to customize the power point
presentation buttons.

1. Click the yellowCustomizebutton:
2. This will bring up the Import

Equipment Presentation Setup Screen

. PowerPoint Presentations

Impart Powerpoint File:

gutontt | 1 12
Powerpoint Files screen. ks (oot [oarne
3. Select the button # you wish to se Fleame [Sarriepos /
4. Type a description in the o lsesvenre ]
“Button Caption” field: /
5. Click the yellowLocate/View Filebutton./} z,,: : : zp: //: { :p: :
6. Select the file you wish to import | o 1 sich /W o |
(.pps file extension). i gaide ] | ] | S ]
7. Click the “open” button. [ e | ;/mln'e ] [ ST J
8. A box will pop-up and tell you the file : = : : // — : { = :
was imported. > 7 : -

9. Repeat this process for each button. — /
10. Click “Close” when finished-

JADTEK
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lll. Steps of the In-Home Presentation Process.
“Sizing the Generator”

. Proposal

File Customer~ Presertstion= Print+ Reports~ Company  Help~ Exit ChEHREEIG

Infa T ng: T Gaz Line Sizing
Oty Description Running Watts | Inc StartWatts | Starting Watts | A
12,000 BTU AC 1000 O 3000
1500 O 4500
2000 O BOOD
2500 O 7500
3000 O 8000
35800 O 10500
4300 O 14400
B000 O 18000
A00 O 1500 o,
Tatal Running Fhw Tatal Calculated K3 | 0 _]' Selection Factor {015 E
i i Auto Cal 7
Total Starting W Estimated Generatar KW |D -|| - v Auto Calc

Systems | C I I I\QAHSystems

- Optional E quipment

| *

le Add to System | | | E |x Remove Selection

x Femove Selection | | E | + [ Calculatea’F’%W

Using the Sizing Screen.
This features allows you to size the
items in the grid, the click on the fi

neratordasethe anticipated connected load. Scroll thraihgh
Id blow theading “Qty” to enter the quantity.

We have include and “Auto-Calc” feature for youngenience. When this box is checked, the calculatibr
determine the size of generator based on a conndinat methodsThis should size the generator
appropriately when used with good judgment.Please click on the yellow information button farther
information on the Auto-Calc feature. You may gisimt the grid by clicking on the “Print Grid” butb.

This report can also be included on your propogalding the report generator. You can add a cugiani
load that may not be in the grid by clicking on tAeld Load” button. If this is a load that you wadike to
add to the database, click on the orange button to.ddd it to the database for future use. You aisy
delete or change the existing database with timstion. Please note that this is estimated sizing and good
judgment must be used along with this sizing method

Notes:
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[ll. Steps of the In-Home Presentation Process.
“Sizing the Gas Line”

. Proposal

File = Customer~ Presentation= Print~ Reports = Company~ Helpw Ext TP CHEIEE

Info | KW Sizing Il

* Matural Gas " LP Gas

|Se|ect Fipe Type

jl_l_h

Enter Pipe Length

Enter mbtu Capacity [ :
Pipe Size Required
MFGE Table

Systers | O 1l O Nl | € AlSystems

Syztem | - Standard Equipment Syztem | - Optional Equiprment

£ | 2% | >

x Remowve Selection | | E | + | Calculate/Preview Ie Add to System | | | E |x Remove Selaction

Using the Gas Line Sizing Screen.
This features allows you to size the gas line basetype, length, etc. The calculator utilizes HeGC
tables. Simply follow these steps:

Select the gas type, Natural or Liquid Petrol€LR).

Select the pipe type.

Select the inlet gas pressure

Select the pressure drop

Enter the pipe length from the drop down list

Enter the capacity in mbtuh. (100 cu ft = 10Gundb 100,000 btu)
Read the pipe size in inches in the next field.

The NFGC table used will be listed next.

ONOOAWNE

Notes:
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lll. Steps of the In-Home Presentation Process.
“Building the Proposal”

Building a Proposal.

The graphical pictures at the right are linked to a

database.

When you click on the brand of equipment, it will

then ask you what type of equipment you would
like to choose. Then it will ask you for your fagnil
of choice. This process will look at the database

and limit your choices to only the models that will

meet that criteria.

When you click on all other items on the drop

down screens, a list of the items in that database

will  pop-up in the upper left hand corner of the
screen.

Example:
Click on the Brand.

Select the Generator.
Select a Family.

Choose a 10kw Option.
Click Add to System 1.
Select the Brand again.
Select the transfer switch.
Find a model #.

Click Add to System 1.

© o Nk wDdE

Repeat steps 6-9, and add the rest of your acce

sory items, including labor.

Options may be added by clicking
the “Opt” button.

Proposal Builder Screen

=, Proposal

|| File~ Cusstomer = Pressrtation= Print~ Reports = Gompany = Help= Ext S EREREE[S
info 1 KW Sizing 1

Gas Line Sizing

|pemanstrstion —vJ

Descriptior

Stands 0l
DEMOTSKW  Standard Demo Series 15
DEMO20KYY  Standard Dema Series 201

Demo A Seried

Select Modalt v!

Oty
A% Generator G. 0 Elechical
B. " Transfer Switch H. " Labor - — i
C. (" Pad I Misc i
D. ¢ Accessories J. 7 Maintenance FOF dd Marual | | € | »
E. (" Gasline K € Package — e — T |
E. O Battery L. Full Database [Shnw SDech\catmns_l_] [ Show HigkLinhted Specifications |
Systems & | C I O M| Al Systems

System | - Standard E quipment System | - Optional Equipment

>

[* Femove Selection l 1%1 B ] Cﬂhd‘ﬁte}?xw;w _16' Addd to Systern | llﬁxmﬁ%i;']

Hint:

When building a proposal, start with
the major pieces equipment first for
each system you wish to quote. Check
the “All Systems” box to add items
that are common to all systems.

Notes:

=/ Proposal [- @]

ChpEREEE

File ™ Customer v Presentstion ™ Print™ Reports ¥ Company ™ Help™ Ext

Spstem 1 Specifications
Brand [ Demonsuation  Model [DEMO10KW

Generator Info

Type [Generatar

Misc. Information

ADTEK

SOFTWARE

NatralGas L Gas Enclosure [1g
Kwls 10 FAPM | 3600
Ames] 75 834 4mp Raling [ s
Fuel Consump. [ 85 cuft i [1.3 gal./hr. [ 118.95 Mbtuh 7t
Fatable G ensrators
General Informa wats [ra
Dim [44.2L 285w/ 4 31 6H FuelCapaciy [5
wieight [3s0
vellage [1207240

Systems & | € W€ Il | © AlSystems

System | - Standard E quipment
(1) Demonsiration Standard Demo Seies 10Kk Generator Mot

< ] B

System | - Optional Equipment

b

[ Remove Seleotion | B [ @, ] + ]I Caleulate/Preview

< ]
J&addto Svstem 1 ] J 83X Remove Selectia

n

30



[ll. Steps of the In-Home Presentation Process.

“Building the

Proposal”

Building a Proposal.
Using the Customized Kit feature is a quick and

Proposal Builder Screen

& Proposal

|| File = Customer~ Presertation= Pritt~ Reports= Company~> Help~ Ext ) @ B B ) E E ‘

easy way to build a proposal. It is recommended
to start with Kits containing High-efficiency
equipment .

To add a Kit to the Proposal:
Click on “Customized Kits=

\

Your kits are stored by category.

|

Info K Sizing Gas Line Sizing

iBelact Eirard

Standard Demo Series
DEMDMEEW  Standard Demo Series 15
DEMOZOEMW,  Standard Demo Series 201

First select the category ty

A & Gensrator G. O Electrical
8. ¢ Transfer Switch H. ¢ Labor - =
L. Pad I 0 Mise B
m J. " Maintenance oF || add Manual T
cC ertee CC eckage ] (ol
F O Battey L © Full Database | Shaw Speclications |
[Systers & | 11 C I [ T AlSystems

A list of available kits will b’:;]\

the upper left hand corner of the scregn.

System | - Standard Equipment.
[1) Demonstration Standard Demo Series 10kW Generator Maoc

[x Remove Se\ectmr{ij,

Highlight the kit you want to add
to the proposal and click on the
“Add to System” button-

&, Proposal

|
| File = Customer  Presentail

The Kit will be listed in the Standard
Equipment dialog box. When the Kit
was built, if you checked the ‘Itemized
on Proposal” box, then all items in that
kit will be listed. Otherwise, just the kit
description will be listed-

T~

Info KW Sizing

L. s
GenSet1 Okwiir Install 10k
GenSet] Okwdir Mot ltemized  Install 10k
GenSet1 Skwiir Install 15k
GenS et20kwdir Istall 20k

—

Oty

E

& Generator G ¢ Elechical TR
B. " Transfer Switch H. " Labor SR =1 |

C. (" Pad I Misc

D. " Accessories J  Maintenance FOF N

E. (" Gasline K. = Package £
F. (" Battary L. Full Database Shaw Specfications ||
Sustems 1 C L C | C Al Systems

Note: You may add/delete from the
Standard Equipment list by
highlighting the item and clicking
Remove Selection;

I (1] Demonstration Standard Derma Series 10KW Generatar Mac

System | - Standard Equipment

then re-enter the new item.

Example:
1. Click on Customized Kits.

2. Select a Kit containing
10 kW Generator
Click Add to System.
The Kit will be listed.
Compare a similar generator as possible.

&, Proposal

o 0k w

See next page for instructions.

ADTEK

:Fils' Customer * Presentation= Print~ Reports = Company  Help= E;
Info 1 K Sizing
[Q ABC —] :
ABC Electrical Services GenSet! Blwdir Install 18kt
: GenSet20kwdir Install 20k
O
A 1 Generator G. O Electical
B. O Transfer Switch H. " Labor
£ Pad I € Mise
D. (" Accessories Jo T Maintenance
E. " Gas Line K. * Package = =
F. (" Battery L Full Database [ Show Specifications 1 ]
[Systems @ | C 0 C 1 [ C AlSystems
. System | - Standard Equipment .
[1) Demonstration DEMOT0KY Standard Demo Series 10kW G
(1] Mizc battl 12 Valt Battem
[T ot e s o bt
(1] Inztall wiring far 10 kw generatar
s & [ I |
[X Femove Selactinﬂ,lgj + ﬂ_ Caleulate/Preview i_(— Add to System | 5 B3

SOFTWARE
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lll. Steps of the In-Home Presentation Process.
“Comparing Equipment Prices”

Equipment Comparison Screen.

To compare the price of one piece of equipment to
another, you will want your kit itemized. Follow
the steps listed below.

Procedure for comparing equipment prices:

1.

Select the Standard piece of equipment (follow
steps listed on the previous page).

Click on the piece of equipment you want to
compare as optional. Select the tonnage or
capacity; then the Family/SEER; then the
Model #.

Click the ‘Opt” button to add to the
proposal. A box will pop-up asking
if you want the price difference
(click Yes) or show the full price

of the optional equipment (click NO).

Then a box will pop-up asking you to clic
on the equipment to compare too.
Be sure to highlight the
item you want to compare:
Click “O.K.” or “Cancel”.

A box will pop-up verifying your selection,
“Yes” or “No”.

Your selection will be listed in the “Optional
Equipment” box on the Proposal Builder screen

and on the Proposal.

1.
2.
3.

Class Exercise
Compare a 10kW to a 15kW.

Show as price difference.

Preview on the Proposal.

ADTEK

SOFTWARE
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Optional Price Screen

Opional |

@ Enter Optional Price as Difference?

No | Cancel |

& ‘Proposal

File= Customer = Prasertation~ Print~ Reports~ Company~ Hep~ Ext &2 C B E M E E |S|
fata i ¥l Gizing i

Gas Line Sizing

‘Dsmunsllatiun Lj
e —

aty e

A % Generator G. " Electical Add to Sustem |
B. [ Transter Switch H.
£ Pad || Flease Clidkon line in the Standard Equipment Box ta
B A " J select the unit to compare optional price to, then didc

ceessories ah "OI" button
E T Gasline K : e 5
F O Baltes L (OSSR 2w HichLishted Specifcations

[Systems & | € 1 M | © dlSystems |

| - Standard Equipment System | - Optional Equipment
anc

EMD)
(1) Misg &1 12 Wolt Battery
fistall gas line for generstor
1] Install witing for 70 kw generator

< | 2 [e
X Remove Selection [ B J@ ] + | CalcusteiPredisn [© Addto Systemt [ Bo [ @] Aemove Selectian.
Compare Equipment Screen

Optional

= Proposal H=1E

| Fila~ Customer = Presertation~ Frirt~ Reports~ Company~ Help~ Ext ' B B E B EC El [S5]|

Info 1 KW Sizing 1 Gias Line Sizing
| -
|Demunstlallon _vJ - - ‘_]
Generator -
Demo A Seriss R
DEMO1 Gk -
- Oy 1T H
\\

& Electical
B Labor

L. Pad Misc B

D. (" Accessories Mairtenance

E. O Gasline

F. (" Baitery

ioves = TI0RA| Erinmert.
1) Demonshiation Standard Demo Series 15k'w Generator Mo
(1] Misc batt1 12 Valt Battery
(1] Install gas line for generator
(1) Install wiring for 10 kw generatar

S 3 | <) I
(X Femove Selection [Bn [@ | + [ Coealte/Pimvien | & Addio System| [ B[R




lll. Steps of the In-Home Presentation Process.
“Equipment Specifications and Features”

Viewing the Product Specification. Data Screen
After you have selected a piece of equipment,
you may click the “Data” button. Usp’ Froserémon- Frot- Ropote” Conoey- teb- 4 G € B @ B EIEID
Brand [Demonstration ~ Model [DEMO1SKW  Type [ Generator
The screen to the right will pop-up illustrating T — i —
that model’s nomenclature. Qﬁ,’? e T

Fuel Conzump. [143 cuft/ [21 gal/hr. [192.15 Mbtuh.2t
Fortable Generators

This information comes from the “Equipment GE”E'a"”'T“"W Walis [ s
” . . “ Dim, % ® Fuel Capacit
Data” tab(see page 23 in Section Ill “How to o [ e
set up your Databases”)' Yollage  [120/240
Spsterns % 1 C N C M| O alGystems

Syatem | - Standard Equipment System | - Optional Equipment

T =T T 2y PR T WO TRt R NE | (1) Demonshiation Standard Demo Series 15k Generator Moo
. . “ »” (1] Misc battl 12 Valt Battery
From this screen you can click the “Features it gt
button and the Features Screen will pop-up . :
(See beIOW) [k Remave Selection I ]% l + l Calculate.fpreviéw 7]6 Add to System | I l% lx Remave Se\ectml:v ]

- Notes:
Hint: -

You may wish to check the unit

dimension before adding size
dependent equipment or accessories.

The Features screen serves as a reminder of the

features and benefits of the product you are
explaining to the homeowner.

You may edit this fil§see page 24 in Section IlI
“How to set up your Databases”).

Features Screen

C P ECRCED

& ® 2w Bas Line Sizing

Class Exercise

1. Select a piece of equipment.
2. Click on the Data button.

3. Click on the Features button.

Series A Generatar Brochure and
Specifications . Show High-Lighted Specifications

4. Click anywhere on the Features screen to close.

stem | - Optional Equipment
Standard Demo Series 15k\ Generator Moc

Demo Equipment Specs

Hx Femove Se\ectlnn_l_l%l_ = l ﬁaiculalaipiavi;w 7]_(—' Add to Syster | J_'Iglxnwpaﬁalﬂfm]

ADTEK
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V. Printing Your Documents.
“Previewing and Printing the Proposal”

Preview.
When you click “Calculate” on the Proposal
Builder screen, the Preview screen will appear.

You can preview each system. Just click the
appropriate tab, I, Il, or Ill.

The selling price will appear as the system
investment, plus the price for the options offered.
Also, any “Rebates” that might be offered.

Hint:

You can click on the Standard box
and type in additional information
or change the description.

Print.
When you click the “Print Proposal” button. the

“Preview/Print Proposal” screen will pop-up, al-
lowing you to either preview or print each system.
Click on the System you want to Preview or Print.
Click Include Cover Sheet if desired.

You can either print or preview from this screen.
Customized Proposals.

From this screen you may edit, view, or
print a Custom Proposak

2. Select the desired proposal.

3. Click “Customized Reports Edit Screen”
or “Customized Reports View Scree

4. You will be able to print from the view screen.

YADTEK

SOFTWARE

Preview Screen

I — )

B EREES

File = Customer * Presentation= Print~ Reports~ Company ~ Help= Exit 5 @

Bystem |} T System || T System ||

Suxtem ! Freview

Standard

(1] Demanstration DEMO10KW Standard Demo Series 10kW Generatar
[1] Misc balt1 12 Volt Battery

(1] Install gas line for generatar

(1] Install wiring for 10 kw generator

Dptional

< »
Spsteny fiavesiment.. ... FIIFES Financing
Swstem fRebales.......... w /:Save o Fis

T
1. Click on the down arrow to view
the Proposal TemplatM

Payment Calculator.

New short cut key to the Payment Calculator. Click
the “Financing” button and the Payment Calculator
will popup.

Print Proposal Popup Screen

S Print Proposals X

| Preview ! Print Proposals

Custom Reports

System 1 LP Gas
System 2 LP Gas

System 1 Natural Gas Spstem 1

System 2 Matural Gas System 2

System 3 LP Gas Spstemn 3

[ cominsoon |

System 3 Natural Gas

Preview Cover Page Custornize Buttons

Class Exercise

1. Check the Include Cover Sheet box.

2. Check System | under Preview.

3. Click the “Preview” button.
Continued on next page
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V. Printing Your Documents.
“Previewing and Printing the Proposal (continued)”

Preview. Preview Proposal Screen

After you have completed the steps on page 51, then IR
you may review the proposal.

Click on the percentage to increase o
decrease the viewing size (zoo

The number of pages will be listed here.

To close this screen, click the “X” in the corner:

If you are viewing multiple screenExXample:
Proposal Cover, Loads Summary, and Proposal)
then by clicking on the “X” you only close one
screen at a time.

Hint:

When you click on the “X” in the upper
right hand corner, the preview
screenwill close.

Notes:

Caution: By clicking on the “X” from
any Base screen in this software, you

will be asked if you want to exit.

Be sure to save your proposal before
exiting.

Class Exercise

1. Close each screen after viewing.

ADTEK

SOFTWARE
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V. Printing Your Documents.

i Customer Information

|File = Customer~ Presertstion = Loads~ | Print~ Reports= Company = Help= Ext 85 =] TEERELEEH

Customer Info Custom Reports | stomer Surve il Job [nformation 1 Proposal

Proposals

llers Guide
Drop Down :> Insta S—
Custamer Form . |BO2127
Menu for PRINT L Drop Down Menu  pi#: |
. for PRICE LISTS
Customer Nar  MetPricelists  »

Retail Price Lists # Accessory Ikems ‘ I
) Equiprnent
Address: Installation Items <..J/
Kits - Iternized
Address: Kits - Total

You may print many additional items by selecting
the “PRINT” dropdown menu. Items such as:

1. Proposals:
2. Installers Guide:

3. Customer Form:
Prints a blank form for collecting job information.

4. Job Cost:

5. Net Price Lists:
a. Equipment

b. Installation Items

c. Accessory ltems

6. Retail Price Lists:
a. Accessory Items

b. Equipment
c. Installation Items
d. Kit—Itemized

Prints the retail selling price for each line item
included in the kit.

Class Exercise
e. Kit—Total

Prints total retail selling price for the complete kit. 1. Select “Print” from the Menu bar.
2. Select “Price List”.

3. Then “Equipment”

AB I EK 4. Preview your equipment cost.

SOFTWARE
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V. Printing Post Sale Information.

Name:
Address:
City, State, Zip:

Phone:

Total Selling Price
Net Parts

Net Labor

Rebate Cost

Net Tax

Total Cost

Gross Profit

Gross Margin

Total Selling Price
Net Parts

Net Labor

Rebate Cost

Net Tax

Total Cost

Gross Profit

Gross Margin

Total Selling Price
Net Parts

Net Labor

Rebate Cost

Net Tax

Total Cost

Gross Profit

Gross Margin

Job Costing Informational Sheet

Mr. & Mrs. Anderson

Sales Consultant: Jack Smith

123 N. Main St.

Proposal #: 100100

Chicago, IL 61333

Date: 10/1/2000

312 - 123-4567

System |

$8,958.00

$4.679.53

$1.000.00

$

$438.71

$6118.24

$2.839.77

31.7%

Selling Price before Rebate  $

System I

Selling Price before Rebate  $

Hint:

When the job is completed, Compare
the Job Costing Informational Sheet
with the actual job cost. Then adjust
your gross margin to the desired
percentage.

System Il

Selling Price before Rebate $

Notes:
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Size the Generator

Size the Gas Line

Sell the Generator

Adtek Software Co.

105 South Main Street
Toluca, lllinois 61369

Phone: (815) 452-2345
Fax: (815) 452-2119
Sales@adteksoft.com

Limitation of Liability. In no event will Advanced Technical Software Camyp (Adtek) be liable for an
indirect, special, incidental, economic or consedfjaé damages arising out of the use or inabildyuse the
software, even if Adtek has been advised of theipiigy of such damages. In no event will Adtekability
exceed the amount paid by you for the softwarecaBse some jurisdictions do not allow the excluso
limitation of liability for consequential or incitéal damages, the above limitation may not applyou.
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